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STEPS FOR USING YOUR WATER DISPENSER SAFELY 
 

 

WE RECOMMEND THAT YOU FOLLOW THESE STEPS 

TO KEEP YOUR BUSINESS HYDRATED SAFELY 

 

 

• Regularly clean your water dispensers exterior, taps and dispensing area using food-safe 

antibacterial spray or wipes.  

• Empty the drip trap regularly and clean with hot soapy water. 

• Ensure you observe 2 metre social rules, by only allowing one person to use the dispenser 

at a time and keeping 2 meters away from each other if queuing for water. 

• Ensure you thoroughly wash your hands or disinfect them before using the water 

dispenser. We recommend having hand sanitiser at each water station. 

• Ensure that reusable bottles or cups are thoroughly cleaned prior to using the dispenser. 

• Avoid the receptacle having any direct contract with the dispenser. 

• Ask all users to avoid touching the dispenser unless necessary. 

 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 

 

Customer Poster 

We have produced a poster for you to print and put up next to your water dispenser as a safety 

reminder to users. 
 

Watercoolers Europe Advice 

We also recommend that you read the Watercoolers Europe Hygiene & Safety information and 

guidelines on the restart of water coolers after shutdown which we can provide. 

 

Dispenser Cleaning Supplies 

We are able to supply: 

• 3% peroxide in 100ml spray bottles which is food safe and ideal for cleaning the exterior of 

the dispensers, dispensing area and taps.  

• Sanitisation paper roll.  
 

Please contact us for pricing. 

 

 


